
                                                                                
 

Thursday October 2 
8:30 AM 

09:30 AM 

 

Audencia Campus - Hall  
 

Registration/Welcome breakfast  
 

9:30 AM 
10:45 AM 

Audencia Campus – Amphi Edit de Nantes  
 

Opening session: Benoît Journé / Wendy Currie / Emmanuelle Bernardin / Frantz Rowe 
 

Keynote: Professor Ojelanki Ngwenyama 

On The Moral Blindness of Societal Digitalization: Liquid Modernity and The Dark Designs of Digital Technologies 

 

Thursday October 2 – Parallel Sessions  
11.00 AM-

12.30 PM 

 

Audencia 

Campus 

T.1. General Topics 

 

(Room 70 – Audencia Campus) 

 

(60) Eddy Bajolle, Cécile Godé and Nathalie Fabbe-

Costes 

Shaping Strategic Alignment Through IS Project 

Alignment: Evidence from the Post-Implementation 

Phase of an ERP project 

 

(58) Emmanuel Bazzucchi  

Just Culture versus Technological Monitoring: 

Outcome-Based Comparison of Safety Management 

Models 

 

(32) Isabelle Dherment and Marc Bidan 

Mobilization of Information Technology Adoption 

Models to Decode Live Performance Artists’ Choices: 

A Comparison of Bruce Springsteen and Renaud 

Séchan’s Tours 

T.9. Digital Technology Governance, Regulation, 

and Compliance 

(Room 75 Audencia Campus) 

 

(9) Abdeslam Ariri and Iryna Veryzhenko Leboeuf 

Regulating Financial Market Technologies: Lessons 

from the Vinci Hoax 

 

(11) Morgane Lucas and Christine Dugoin-Clément 

Do AI-Driven Satellites Redefine IS and Governance 

Links? 

 

(13) Antonio Molin, Daniel Rudmark, and Dina 

Koutsikouri 

The Power of Believing: The Impact of Organizing 

Visions on Public Sector AI Adoption 

T.8. Social and Ethical Implications of Digital 

Technology 

(Room 72 – Audencia Campus) 

 

(14) Maike Althaus 

Tech, Trash, and Theft – Exploring the Impact of Food 

Waste Apps on Local Shoplifting in Grocery Stores 

and Supermarkets 

 

(15) Valtteri Siitonen, Saima Ritonummi, Markus 

Salo, Tiina Koskelainen and Henri Pirkkalainen 

Searching for Social Conditions Contributing to 

Technostress Emergence in Organizational 

Information Technology Use 

 

(5) Oliver G. Kayas and Efpraxia Zamani 

Resisting Bias in Algorithmic Surveillance: An 

Integrative Conceptual Framework 

12:30 AM 

1:45 PM 

 

Lunch Time - Audencia 



                                                                                
 

2.00 PM-

3.30 PM 

 

Audencia 

Campus 

T.4. Emerging Technology and Future Studies 

 

(Room 70 – Audencia Campus) 

 

(19) Myrto Dimitriou and Efpraxia Zamani 

The Metaverse Office: Reconfiguring Professional 

Identity in a Virtual Workplace 

 

(21) Max Gräser and Rainer Alt 

Distributed Ledger Technology in E-Commerce: 

Insights from a Systematic Literature Review 

 

(24) Geertruida Aline Attwell and Egil Øvrelid 

Interpreting Complexity During AI-Scaling in 

Healthcare 

 

T.2. AI in Society & Organizations 

  

(Room 75 – Audencia Campus) 

 

(64) Fallery Bernard, Florence Rodhain, and Hakim 

Lahmar 

Working with or Despite AI in Higher Education? 

Between Spectacular Performance, Intellectual 

Servitude, and AI-Free Sanctuaries 

 

(23) Muhammed Demirel, Nazım Taşkın, and Bilgin 

Metin  

Understanding Chatbot Adoption in the Service 

Industry 

(43) Dominic Spada, Anuragini Shirish, Todd Davey, 

and Ashley O'Hara 

Embedding Digital Responsibility: An Exploratory 

Analysis of AI Policies in Higher Education 

 

T.3. Digital Transformation 

 

(Room 72 Audencia Campus) 

 

(25) Sohee Kim, Feng Jiang, Qiutong An, and 

Zhansaule Kimel 

From Perception to Action: Investigating Digital 

Transformation Strategies in B2C Retail SMEs 

 

(41) Clément Camps, Valérie Fautrero and Gilles Puel 

From Carbon Measuring to Frugal IS Development 

 

(61) Itishree Mohallick 

From Silos to Synergy: Exploring the Role of Digital 

Tools in Navigating Knowledge Boundaries 

 

 

 

Short Break 
 

3.45 PM- 

5.15 PM 

 

 

Audencia 

Campus 

T.7. Value Creation from Digital Technology 

 

 

(Room 70 – Audencia Campus) 

 

(7) Chris Sc Chen and Claude Liu 

Developing a Blockchain-Enabled Trust Ecosystem: A 

Conceptual Design 

 

(49) Iordanis Lainidis, Ilias Pappas, Efpraxia Zamani 

and Sofoklis Efremidis 

Rhetoric and Reality of the Sustainable Metaverse: A 

Sociotechnical Review of Product Development in 

Manufacturing 

T.10. Cybersecurity and Privacy* 

 

 

(Room 75 – Audencia Campus) 

 

(4) Katiso Molati, Dirk Snyman and Wallace Chigona  

Exploring Cybersecurity Culture Through a 

Hermeneutic Literature Review: A Critical Realist 

Perspective 

 

(12) Ronan Mouchoux and Jean-Loup Richet 

Deception and Demarketing in Cybersecurity: 

Manipulating Cybercriminals to Minimize Target 

Attractiveness 

T.8. Social and Ethical Implications of Digital 

Technology 

 

(Room 72 – Audencia Campus) 

 

(48) Guilloux Veronique and Alain Sone Mbassi  

An e-customs corruption as resistance to data 

colonialism: a critical realist case study in the 

Cameroun Port of Douala 

 

(50) Per Storrø Petersen, Leonora Onarheim Bergsjø 

and Patrick Mikalef 

Ethical Artificial Intelligence Literacy – an 

Operationalized Concept 



                                                                                
 

(57) Kim Keith and Lisa Seymour 

Uncovering Events Leading to Master Data Quality 

Issues in Enterprise Systems: The Case of a Research 

Information System 

 

(22) Wafa Bouaynaya and Hounayda Bakhos 

Douaihy 

Risk Prediction in Financial Metaverse: Case of Open 

Metaverse 

 

(68) Lucile Brunel and Mehwish Waheed 

Generative AI Privacy and Security Needs Attention: 

Investigating Employee Perception 

 

(35) Jishnu Das 

From Practitioner Challenges to Design 

Requirements: Rethinking Clinical Decision Support 

for Mental Health Referrals 

 

7:00 PM 

10:00 PM 

 

Social Event: Les Machines de Nantes 
 

Friday October 3 
9:30 AM 

10:30 AM 
 IAE Bâtiment Erdre - Amphi “Pelloutier” 

 

Keynote: Professor François Xavier de Vaujany 
Regenerating desires at the eve of a war: the rise of digital capitalism 

 

10.30 AM- 

12.00 PM 

 

IAE 

Bâtiment 

Erdre 

T.10. Cybersecurity and Privacy 

 

(Room 303 - IAE Bâtiment Erdre) 

 

(28) Yann Goetgheluck, Pierre-Emmanuel Arduin, and 

Myriam Merad 

Beyond Patches: Contextual vulnerability 

management for systemic security, sustainability & 

cost resilience 

 

(39) Katiso Molati, Dirk Snyman, and Wallace 

Chigona 

Beyond Fragmentation: A Culture-in-Action Approach 

to Unifying Cybersecurity Culture Theories 

 

 

 

T.2. AI in society & Organizations  

 

(Room 304 - IAE Bâtiment Erdre) 

 

(45) Jean-Éric Pelet, Basma Taieb, Panagiota 

Papadopoulou, Ana Semedo, Ettis Said, Wang 

Pengxiang, Kayo Iizuka, Jing Wang, Amber 

Chatelain, Zakaria Bourimech, and Chin-Ching Yin 

The invisible cost of AI-empowered education: A 

cross-national study of student awareness and 

behavioral responses to generative AI’s 

environmental footprint 
 

(47) Olfa Chourabi Tantan, Aurélie Dudezert, and 

Thierno Tounkara 

AI Fake Festival: Sparking Creative Critical Thinkers 

 

TREO Track 

 

(Room 305 – IAE Bâtiment Erdre) 



                                                                                
 

(52) Bilgin Metin, Efsun Tumer, Nazım Taşkın and 

Martin Wynn 

The Benefits of AI in Cyber Crisis Management for 

Corporate Communications 

(10) Abid Ali Fareedi, Ahmad Ghazawneh and Rabee 

Asous 

Enriching Human-AI Collaboration: Value Creation 

in Conversational AI 

12:00 AM 

1:30 PM 

 

Lunch Time - Audencia 

2.00 PM-

3.30 PM 

 

 

Audencia 

Campus 

T.4. Emerging Technologies and Future Studies 

 

(Room 70 – Audencia Campus) 

 

(40) Nicole Grieger, Hasan Okumus, Sven Burdorf, 

and Dennis Kundisch 

Traffic Scenario Detection – A Comparison of CNN-

RNN and Transformer-based Architectures in the 

Context of Autonomous Driving 

 

(42) Muhammad Irfan Khalid, Ilias Pappas, Moatasim 

Mahmoud, and Stamatia Rizou 

Building Metaverse Responsibly: Findings from 

Interviews with Experts 

 

(53) Ioannis Perachoritis, Ariana Polyviou, Konstantina 

Spanaki, and John Soldatos 

Data management challenges in the Metaverse 

 

T.9. Digital Technology Governance, Regulation, 

and Compliance 

(Room 75 – Audencia Campus) 

 

(36) Phylicia Babb, Stratos Baloutsos, Ariana 

Polyviou, and Polyxeni Vassilakopoulou 

Public Sector in the Metaverse: Rethinking 

Governance in Decentralised Ecosystems 

 

(44) Laurent Pataillot and Iryna Veryzhenko 

The Humble Crumble: Predictive Analytics and 

Market Fairness 

 

T.5. IS Research Methods, Theories, and 

Philosophy 

 

(56) Magalie Duarte and Sylvie Michel 

Rethinking Digital Exclusion in the Digital Era: An 

Interdisciplinary Approach 

TREO Track 

 

(Room 72 – Audencia Campus) 

 

Short Break 
 

3.45 PM- 

5.15 PM* 

 

 

Audencia 

Campus 

T.4. Emerging Technologies and Future Studies 

 

(Room 70 – Audencia Campus) 

 

(26) Maria Kamariotou and Fotis Kitsios 

Bridging the IS Strategy Gap in SMEs: An MCDA-Based 

Analysis of Decision-Making and Executive 

Satisfaction 

T.8.  Social and Ethical Implications of Digital 

Technology* 

(Room 75 – Audencia Campus) 

 

(37) Anne-Laure Delaunay, Jamila Lahmar-Eythrib 

and Amélie Clauzel 

An Affordance Lens for Family Caregivers’ Individual 

Information Systems: The Case of Pediatric Cancer 

T.3. Digital Transformation 

 

(Room 72 – Audencia Campus) 

 

(65) Nabila Jawadi 

Digital Technologies in Audit: Usage Determinants 

and Impacts 

 
 



                                                                                
 

(27) Eleni Champipi, Maria Kamariotou, Konstantinos 

Ioannou, and Fotis Kitsios 

Digital transformation in public administration: 

Exploring factors influencing user satisfaction and 

performance of Information Systems 

 

(31) Arvid Lunde, Jonathan Bergvall, and Vasili 

Mankevich 

AI-Facilitated Boundary Objects Reconfiguring the 

Process of Collaborative Prototyping: The Case of 

Research & Innovation at Toyota 

 

(38) Fergal Carton, Huanhuan Xiong, Marie Ryan, 

and Jb McCarthy  

Digital Technologies and Financial Well-Being: A 

Study Based on Irish SILC Data 

 

(51) Ayyaz Mehmood, Ariane Böhm, and Markus 

Böhm 

Leadership Ethics in the Digital Age: Exploring NLP-

Supported CSR Initiatives to Tackle Toxic Leadership 

Behavior 

 

(16) Heidi Reed 

Human-like or a tool? Ethical entailments of 

metaphorical language in AI legislation 

 

(66) Sylvie Gerbaix, Sylvie Michel, and Marc Bidan  

Characterizing Digital Plasticity 

 

T.6. IT Platforms & Sourcing 

 

(55) Mali Konstad Brødreskift and Raissa Pershina 

Mobilizing the Crowd: How the Legitimacy and Social 

Capital of Organizing Teams Shape Crowdsourcing 

Outcomes 

 

 

5:15 PM 

6:00 PM 

 

Closing meeting - Audencia 

*Please note: If a session is allocated 4 papers, session chairs/authors can allocate 20 min. each for 4 papers (130 min. per session) or 30 min. each (180 min. per session). 

 

Saturday October 4 

10:00 AM 

12:30 PM 

 

Walking tour of historic, Mediterranean, and maritime Nantes 

Servane LE NEEL / Licensed tour guide and interpreter  / https://www.guides-et-nantaises.com/ 

Start at the drawbridge of the Château des Ducs de Bretagne and finish at the Graslin Opera House. 

 https://www.chateaunantes.fr/ 

 

 

https://www.guides-et-nantaises.com/
https://www.chateaunantes.fr/

